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Bring Next Level Communications
into the flow of work
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Teams Phone overview .

Teams Phone

Core call control Cloud-based phone system
and infrastructure Enables Voice over IP audio and video calls and PSTN calls when set up with a calling plan
Supports shared calling coming soon
P T T o LT TN
Microsoft Teams || Third-party calling plans |
. 1
Calling Plans I i i I
. : I Operator Connect || Direct Routing Teams Phone I
Microsoft is I bil I
C tivit your operator I Seamless integration Bring your own Mobile I
ol ad iy || with qualified operator and on-prem Seamless integration !
options || operators infrastructure of mobile identities |
| with Teams I
' I
©)| ®) (&) &)
! I

Devices and endpoints

Phones, peripherals, and softphone

Hardware/

softphone calling
endpoints @
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Enjoy consistent calling experiences -
across devices

i

Ay B

Choose from Teams-certified device
options to suit varying needs and budgets

.............

o' secsee’

Get a familiar calling experience, no
matter what device you're using

Easily start a call from any available
workspace with Teams Displays

hae-Large’

il -

g Frwan

Enable your front line to make and receive calls
with common area phones in shared spaces



inetum.”
realdolmean

Teams Advanced Call Flows R

Closed / Holiday / Action
e Teams User
Announcement

Shared Voicemail
External Number Press 1 or Queue @ Overflow 60 sec .
Call Flow Sav 'Sales’
A ~¥— IVR Menu 4 ()] @ mn |- - ___ > }-
aee

I m : _____ A “o ﬂo ﬂo
I Longest Idle

Shared Voicemail

|
|
Day of Week 1 I
Time of Day T
Holiday : Overflow 90 sec OR No
L — — — Agents OPT-IN _ _ _ _ 1 Overflow Action
Teams User
2 - —]— — Announcement
| Press 2 or Shared Voicemail
| Say External Number

Call Flow

w <' ))) \;—/ Round Robin

Press 0 or Say
'Reception

i I
Service Number Closed | 'Support’
+32 2 123 456 | 0 L —— @ @ @
W W

o]

c

[0)

c

()

N
I

Closed message
|

|

|

|

| v .

v %

\{ % % Authorized Users (supervisors) can be configured to Manage Call Flow Greetings
>

Hangup Reception
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Voice of the future

Solution certified for

;' (e i{e]8 wm Microsoft Teams
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Tendfor natively api integrated

Microsoft —————— -

] I

Calling Plans I Classic SBC I

~ I g

7 tendfOr Operator connect _ | integration |
P 4

Native API \ / o b 2

integration in Azure 7
’

— —| 100
TRUNK
\ Service Provider

Direct Routing!
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Interface for everyone e
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Tendfor Advanced Call Flows

Closed / Holiday / Action

e Teams User You are number # in queue, the
e Announcement ‘ J) estimated wait time is # minutes, there
e Shared Voicemail are # agents working hard to assist you
e External Number
e Call Flow (specific point) Queue 1
A
| ¥ IVR Menu e @ @ @
I sse r = dASacda
| m Press 1 for | I
Day of Week ‘Sales’ : | Longest IdIe
Time of Day 1 S | False
Holiday |
bl Open Press 2 for | Queue 2
‘Support’ " Tue | ANl B
e o —————— > 2 ——|—————— —>—Ii°— —————— “D@“D ———»cnm
(1 [ Acacas
: A
Service Number : Closed . : Check parameter: Round Robin
+32 2 123 456 | 0 v . Caller =VIP?
v
“) ™
& tendfor < W 'rp : ©
)
. |
Press 0 for | : A patabase Looku v
T T Closed message ‘Reception | v WebServices g -
| | : Overflow Action
| | Power e Tendfor queue
* * I v Automate e Request Callback
g \4 e Announcement
@ - ;: e Shared Voicemail
x -$ .= e External Number
Call Flow
Hangup Reception °
* planned for 2024-2025 @ supervisors can open/close queues, whisper, monitor, barge in, sign in/out agents, view reports, ... footer

O
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Easy Admin, Reporting and more... ———

€ tendfor admin  statistics

System & Settings

*  settings GENERAL SETTINGS

Credentials [}
Client Profiles [}
Import Rules -]
Contact Center
Bots Integrations. Configure )
e Endpoints
(O Enable System for Cross-domain Identity Management (SCIM) @
k

CALL RECORDING

Enable @
*t Storage  Tendfor Recording x - @
& Escalation Group:
Test connectiviy | @
& Roles
Queues Default Off O Default On @
o .
Agents Default O O Default On @
[  Schedules
= Wallbo:

Tendfor Agent [ Enable automatic update of Tendor Agent ©
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Teams As Meeting Platform

. Sales
Powerpoint ARyt
Live nalysis
Dynamic View
Together
Mode

footer



Microsoft Teams Premium
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Meetings powered by Al

Advanced Meeting Protection

@

| 9
Personalized meeting experience

22
o

Enhanced Teams meeting
features
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Intelligent Recap o

Product roadmap discussion Chat Files Detalls Recap —+ Close Product roadmap discussion Chat Files Detals Recap |

Jan 21,2023 10:00 - 11:00 v & Open in Stream

fam 21, 2023 1000 - 1100 ¥ Openin Stream

Content Seeall L ' . r m Content
Product roadmap - o ; e | \
@] Product Roadmap.. @ Marketing budget..  [*] Marketing demo... | Product Roadmap.. B9 Marketing budget..  [+] M
Wit Research Iaun(: Plepam(:'m: : 1 : : 34 Aadi '- Serena Davis
< development ane .
Feedback ting LI & Notes @ Mentions (3) & Transcript 3 Chat v 3 Motes T ol notes &l Transc
@ Al-powered notes and tasks, created for you. ] Copy all

Q Whana Karse 1es 0
Amanda | agree. The festur
Month 1 Month 2-3 Manth 4-6 Month 7-9 Month 10-11 Month 12 make cum it

get some feed|

Suggested notes el

ok an priaritization of feabure changes.
& Senera Davis menticeend yoa © CA:17
Lets take this affline. Amanda

& Beuna Zhao mertianed you

e reard thraugh ehe research Boe Amansa, we alse read thiough |
came from the ather aroducs team.

Phase 2 + Testing > Serena wants to look at the product roadmap before she and Danielle commit

to more feature enhancements.

Development
tof

> Danielle explains that they are on track for new product release in December.
But they will need to keep an eye on beta testing results. She will follow up on

that.
% % ) 11:23/1:4842

~

Danielle explains that they are managing the capacity well. There could be a
problem if they get a surge of users. Babak will make sure that they have the

&2 Speakers # Topics necessary provisions to handle an influx of users if the need arises. £ Speakers = Chapters
@ We created chapters based on meeting data. Learn more Ave these notes useful? & @

\ E Suggested tasks ® Presd et madrup review & fperds ® Jur wision & flew product macmap #* Producs geal
SL

« Danielle will follow up on feature enhancement prioritization 2

éq P P ® Dmlapment progess ® Konitaring feedback ® hleet the tesm
. - e « Jon Shammas will double check with Amanda regarding the ETA for the new
Product roadmap Agenda Qur vision New product Product goal e
review 3908 3908 roadmap 39-0R

footer
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Al Assistant that Meeting Frequent,
analyses, compiles Power personalized, and
and processes data protected meetings

from multiple with AI capabilities
sources across to get you started
Microsoft 365

Users
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Meeting Protection

Meeting options

° e options y be locked

Wi owrrem Lo Camien & eyt

Allow mic for attendees (1)

Exper
built fi

Allow camera for attendees ()

Record automatically

Meeting chat

Turn off copying or forwarding of meeting chat (7)
o

Allow reactions

Enable Green room

To assign a role to a participant, invite them

Rt o e ek

Enable language interpretation (i)

Contoso Briefing
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Real Time Meeting Quality Telemetry

Adele Vance p—
Mesting |0k Boc2f87 - db- 4667 -b 7 Ta-Mad0c S 711 AEERISR
Dumdce Mtsai B
20TON0ZEUS Wi-FI
Cipsrwarg mnssm Locwzam
Windows 10,0 Conada
Streams mnd events
Audio stream details (Inbound)
Hm
Hm
Omg
! DEZLSY D02 200 DELEW DRI [l

I.rmr !?am-.l.m

Mazbing Information

Meating mans

In progress

Faan sirre

S PR, 2031 1200 AR

Duration
HEEEAL

Audio stream details (Outbound)

1000

Participant details
Farriciparm mans

Iin tima
Sigp 70, hO31 1207 AM

Lot i
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Post by Teams Admin Center

Mty

,b Teams Admin Center(int) %27 1128 PM

Adam Smith is experiencing poor audio
Budic for n-progress calls & meetings

Test Label 1.1

A Packet loss (inbound), jitter (inbound) and 2 other conditions are above configured threshold.

Allas: adamsmith@ contoso.com

MNaotification details

Dcourred at- Sep 27, 2023, 17:58:42 UTC

Rule name: Audio quality for In-progress mestings [Learm mone]
Monitoring duration: 3 mnutes

Violations [Learn marne]

Packet 10335 (inbound): B4% (Threshold is >= 80%)

Jitter (inbound): T1% (Theeshold is >»= &09%)

Local healed ratio (inbound): &7% [Threshold is >= 50%)
Round trip time (outbound): T5% (Threshold is > = B0%)

View detaik

Go to channel
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Enhanced capabilities

10:28 wll T -

un <

73807

Acquisition plan meeting

r 1 ’. Your booking with Adatum ‘%"

3 Home on September 16,

2022 3:00 PM Pacific Kitchen planning consultation
Standard Time has been
confirmed. Use this link to
Join:

https:/fvisit.teams. microsoft.
com

Reminder for backing with
Adatum Home on September
18, 2022 3:00 PM Pacific

a o )
FOPOOSO 6 @O -

Personalized meeting experience Advanced Virtual Appointments
* Customized meeting templates ¢ Custom branded lobby for the appointment
e Organization branding in lobbies « SMS notifications

https://www.microsoft.com/en-us/microsoft-teams/premium
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Hybrid meetings through Teams Rooms —=~




Poly | HP Solutions _———

Poly Studio X52
+ Poly TC 10
Poly Studio R30
r“_’ -~
[yl
The one place for every space.

with the

Poly Studio E360.
Center-of-toble comparin

=L

Poly G7500
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Poly Spaces

Med

6-11people 15ft x 20ft / 4.6m x 6.1m

View solution X30wTC8 Teams Zoom Poly Google Meet Windows Android | View solution Studio USBw GC8 Teams Zoom Poly Google Meet Windows Android

Poly Studio X52 Videobar
with TC10 Controller

Poly Studio X52 Videobar is a Teams certified solution with
Poly DirectorAl smart camera technology, group and
speaker framing, 5X digital zoom, 20MP 4K UHD camerg,
and NoiseBlockAl and Acoustic Fence technology paired
with a Poly TC10 controller.

View solution load i Teams Zoom Windows Android

v

http://spaces.poly.com
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Poly unique Audio & Video Innovations -~~~

%) Q RING!  CLICK!  BARK! SO

%4

Active Noise Cancelation & Next-generation

Noise Canceling Microphones Nl e Beamforming Microphone Array
| e |
202 2
[ ) [ )
4 N\ = \
[
|

8 Ja

Personal Field of View Group Framing Speaker Tracking People framing
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