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Bring Next Level Communications 
into the flow of work

Meet

Chat

Collaborate

Automate



Teams Phone overview

Core call control 
and infrastructure

Teams Phone
Cloud-based phone system
Enables Voice over IP audio and video calls and PSTN calls when set up with a calling plan
Supports shared calling coming soon

Connectivity 
options

Microsoft Teams 
Calling Plans
Microsoft is 
your operator

Third-party calling plans

Operator Connect
Seamless integration 
with qualified 
operators

Direct Routing
Bring your own 
operator and on-prem 
infrastructure

Teams Phone 
Mobile
Seamless integration 
of mobile identities 
with Teams

Hardware/ 
softphone calling 
endpoints

Devices and endpoints
Phones, peripherals, and softphone



Enjoy consistent calling experiences 
across devices

Choose from Teams-certified device 
options to suit varying needs and budgets

Get a familiar calling experience, no 
matter what device you’re using

Easily start a call from any available 
workspace with Teams Displays

Enable your front line to make and receive calls 
with common area phones in shared spaces



Teams Advanced Call Flows

Queue 1

Open

ClosedService Number
+32 2 123 456 

Queue 2

Round Robin

Longest Idle
1

2

0

Closed / Holiday / Action
• Teams User
• Announcement
• Shared Voicemail
• External Number
• Call Flow

Press 1 or 
Say ‘Sales’

Press 0 or Say 
‘Reception

Reception

Press 2 or 
Say 

‘Support’

Overflow 90 sec OR No 
Agents OPT-IN

Shared Voicemail

Closed message

Hangup

Day of Week
Time of Day

Holiday

Overflow 60 sec

Overflow Action
• Teams User
• Announcement
• Shared Voicemail
• External Number
• Call Flow

Authorized Users (supervisors) can be configured to Manage Call Flow Greetings

IVR Menu



Voice of the future
Tendfor



Tendfor natively api integrated

SIP
TRUNK

Microsoft
Calling Plans

M365
Teams SBC

Service Provider
Direct Routing!

Classic SBC 
integration Operator connect

Native API
integration in Azure



Interface for everyone



Tendfor Advanced Call Flows
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Queue 1

Open

ClosedService Number
+32 2 123 456 

Queue 2

Round Robin

Longest Idle
1

2

0

Closed / Holiday / Action
• Teams User
• Announcement
• Shared Voicemail
• External Number
• Call Flow (specific point)

IVR Menu

Press 1 for 
‘Sales’

Press 0 for 
‘Reception

Reception

Press 2 for 
‘Support’

Closed message

Hangup

Day of Week
Time of Day

Holiday

You are number # in queue, the 
estimated wait time is # minutes, there 
are # agents working hard to assist you

Overflow Action
• Tendfor queue
• Request Callback
• Announcement
• Shared Voicemail
• External Number
• Call Flow

Queue 1

Open

ClosedService Number
+32 2 123 456 

Queue 2

Round Robin

Longest Idle
1

2

0

Closed / Holiday / Action
• Teams User
• Announcement
• Shared Voicemail
• External Number
• Call Flow (specific point)

IVR Menu

Press 1 for 
‘Sales’

Press 0 for 
‘Reception

Reception

Press 2 for 
‘Support’

Closed message

Hangup

Day of Week
Time of Day

Holiday

supervisors can open/close queues, whisper, monitor, barge in, sign in/out agents, view reports, …

You are number # in queue, the 
estimated wait time is # minutes, there 
are # agents working hard to assist you

Check parameter:
Caller = VIP ?

Database Lookup
WebServices

True

False

Overflow Action
• Tendfor queue
• Request Callback
• Announcement
• Shared Voicemail
• External Number
• Call Flow

Queue 1

Open

ClosedService Number
+32 2 123 456 

Queue 2

Round Robin

Longest Idle
1

2

0

Closed / Holiday / Action
• Teams User
• Announcement
• Shared Voicemail
• External Number
• Call Flow (specific point)

IVR Menu

Press 1 for 
‘Sales’

Press 0 for 
‘Reception

Reception

Press 2 for 
‘Support’

Closed message

Hangup

Day of Week
Time of Day

Holiday

supervisors can open/close queues, whisper, monitor, barge in, sign in/out agents, view reports, …

You are number # in queue, the 
estimated wait time is # minutes, there 
are # agents working hard to assist you

Check parameter:
Caller = VIP ?

Database Lookup
WebServices

True

False

Overflow Action
• Tendfor queue
• Request Callback
• Announcement
• Shared Voicemail
• External Number
• Call Flow

* *

* Planned for 2024-2025

Queue 1

Open

ClosedService Number
+32 2 123 456 

Queue 2

Round Robin

Longest Idle
1

2

0

Closed / Holiday / Action
• Teams User
• Announcement
• Shared Voicemail
• External Number
• Call Flow (specific point)

IVR Menu

Press 1 for 
‘Sales’

Press 0 for 
‘Reception

Reception

Press 2 for 
‘Support’

Closed message

Hangup

Day of Week
Time of Day

Holiday

You are number # in queue, the 
estimated wait time is # minutes, there 
are # agents working hard to assist you

Check parameter:
Caller = VIP ?

Database Lookup
WebServices

True

False

Overflow Action
• Tendfor queue
• Request Callback
• Announcement
• Shared Voicemail
• External Number
• Call Flow



Easy Admin, Reporting and more…



Teams As Meeting Platform

footer

Dynamic View
Together 
Mode

Powerpoint
Live



Microsoft Teams Premium

Meetings powered by AI Advanced Meeting Protection

Personalized meeting experience Enhanced Teams meeting 
features



Intelligent Recap

footer



Meeting 
Power 
Users

Frequent, 
personalized, and 

protected meetings 
with AI capabilities 
to get you started

AI Assistant that 
analyses, compiles 
and processes data 

from multiple 
sources across 
Microsoft 365

Copilot and/or Teams Premium ?



Meeting Protection



Real Time Meeting Quality Telemetry



Enhanced capabilities

Personalized meeting experience
• Customized meeting templates

• Organization branding in lobbies

Advanced Virtual Appointments
• Custom branded lobby for the appointment

• SMS notifications

https://www.microsoft.com/en-us/microsoft-teams/premium



Hybrid meetings through Teams Rooms



Poly | HP Solutions

Poly Studio R30

Poly Studio X52 
+ Poly TC 10

Poly G7500

The one place for every space.



Poly Spaces

http://spaces.poly.com



Active Noise Cancelation & 
Noise Canceling Microphones

Next-generation 
Beamforming Microphone Array NoiseBlock AI

CLICK!RING! BARK!

Acoustic Fence

Personal Field of View People framingSpeaker TrackingGroup Framing

Poly unique Audio & Video Innovations
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