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Kris Poisson
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M365
Additionele Opzet & migraties
Materiaal totaalontzorgende (Exchange > OL + Uitrusting
(laptops, diensten bijhorende securit vergaderzalen /
smartphone, (Workplace-as-a (sPF/DKIM/DMARC), | | moderne werkplek
peripherals ...) Service) tenant-to-tenant
)
MS Teams Mobile device &
(basisfunctionali- application Al tooling Back-up- &
teit > callcenter- management . restore-
) (coPilot) .
oplossingen * (sccM, Intune, oplossingen
(Tendfor) SCAPPMAN)
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Raakvlakken Al [ back-up & restore

AI Al tooling
(coPilot)

Groot potentieel voor toegevoegde business waarde voor organisaties

Rendenment afhankelijk van kwaliteit van de data beschikbaar voor het
Al-systeem

Introductie Al vereist een aantal prerequisites

« Welke voorbereidingen op het niveau van data worden best getroffen
om te komen tot een succesvolle rollout van Copilot?

- De vraag is dus of al die gegevens echt opgeslagen moeten blijven of Back-up- &
moeten worden geback-upt? Of kan dit slimmer en kostenefficiénter restore-
worden aangepakt? oplossingen

 Nogal wat klanten met een problematiek dat ze op termijn mogelijk
meer data bezitten dan wat compatibel is met het M365-abonnement,
waardoor extra storagekosten om de hoek loeren.

inetum.” 02/02/2024 | ©Inetum 4



Doelen webinar

Zicht op de mogelijkheden om uw omgeving klaar te stomen voor Al
Hoe de stap concreet te zetten?

Toelichting door Danny Van Dijk (Channel Solution Engineer Avepoint)

inetum.”

1.

Hoe en waarom helpt een degelijke back-up- en archiveringsstrategie bij het
beschermen van uw gegevens en het voorkomen van verlies?

Hoe helpt de nieuwe AvePoint Opus-oplossing om de data-overload onder controle

te houden en cloudkosten voor storage in uw SharePoint onder controle te
houden?

Hoe voorkomen dat onvolledige, verouderde en inconsistente data een impact
hebben op de prestaties van AI en hoe uw omgeving en data Copilot-ready
maken?

A. AvePoint®

=" Microsoft

02/02/2024 | ©Inetum



Meer M365-data, meer storagek
meer Al-mogelijkheden. Of toch

AvePoint & Inetum-Realdolmen

M ic rOSOft Gold Application Development

Gold Collaboration and Content

Partner | coidcioudproduciivit Collaborate with Confidence

Gold Messaging
5 Microsoft Gold Datacenter Accessible content is available upon request.




01 Intro Microsoft 365 Co-pilot

02 Centralize and Improve Data Integrity (Opus)

Danny van Dijk

Channel Solution Engineer 03

Confidence in your Data (Cloud backup)

04 Demo!

E in/vandijkdanny

@
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We are AvePoint
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ASSESSED BY CONTROLCASE

FedRAMP
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BE \icrosoft Award Winner

5-Star Software Vendor in CRN's 2022
Partner Program Guide

One of the 20 Coolest Data Protection
Companies, as part of CRN's 2022
Storage 100

Partner Program and Certifications to expand

your services and build credibility
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https://www.crn.com/slide-shows/applications-os/2022-partner-program-guide-5-star-software-vendor-programs/6
https://www.crn.com/slide-shows/security/the-20-coolest-data-protection-companies-the-2022-storage-100/5
https://www.crn.com/slide-shows/security/the-20-coolest-data-protection-companies-the-2022-storage-100/5

Generative Al technologies are here

Time to reach 100M users

100M

Mobile phones: 16 years

ChatGPT: 3 months

16 years 3 months

A
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Source: Microsoft Research

Internet: 7 years

Facebook: 4.5 years




What Copilot for M365 is all about

$30 (USD) per user per month

< Microsoft Co-Pilot is an Al-powered tool that assists users by providing real-time guidance, insights,
and automation across various tasks and roles within an organization.

A
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In the world of Al productivity
tools, Copilot for Microsoft 365 is here to

transform the way
we work.

There’s a lot of data.

And more data doesn’t
always mean better
results for Al.




Expected Benefits

Deeper and more °
relevant search results

Personalized, relevant, and o
actionable responses

Tenant, group, and P
user protections

Al-assisted creativity, °
productivity, and automation

Microsoft 365
Copilot

Considerations

Storage

Data privacy

@ Security and compliance

Adoption




Existing Data Challenges are Amplified with the use of Al

47% of digital workers struggle to 40,000 permissions granted,

find the information needed to >50% of permissions are
effectively perform their jobs high-risk, capable of causing
catastrophic damage if used
improperly
o

43% of respondents indicated
that the most common barrier
to Al adoption is the lack of a
clear strategy for Al

On average, globally, every
human creates at least 1.7
MB of data every second

What's Not Working

@
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| The Solution _
A Strong Data Foundation and Holistic Approach is Essential

Optimize your
Establish a robust data strategy operations
to unlock the power of Al

In the world of Al productivity tools, _ STEP 2
Microsoft 365 Copilot is there to Secure
transform the way we work your data

Leverage the AvePoint Confidence
Platform for a strong data foundation,
compliance and governance to ensure Prepare
a sustainable adoption of Microsoft your data
Copilot

Drive ongoing adoption

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.



Prepare your data - Data Quality

g PREPARE YOUR DATA

Centralize and Improve Data
Integrity

Optimize your
operations

Secure
your data

Confidence in your Data

Prepare
your data

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.
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Introducing: AvePoint Opus ‘=

\

Optimize Storage
Space

Reduce costs of ever-increasing content
growth

Discover & Analyze

Unlock insights into your data to make
good decisions

Intelligent Content
Classification

Advanced auto-classification using
machine learning models

Manage Data Lifecycle

For compliant IM programs across all
repositories

@
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@,

DISCOVER &
ANALYZE Discovery
Progress

o Select scope

Understand your oo
data to make good
decisions

Find ROT data @
() Analyze data size of ROT data

Redundant Obsolete  Trivial

Report the size of videos, pictures, and zip files where the modified time is older than 6 months.

Legacy Office files ]
Report the size of Word, PPT, and Excel files where the medified time is older than 3 years.

Legacy notes m
Report the size of PDF and text files where the modified time is older than 2 years.

Legacy videos. pictures, and zip files o

Other legacy files

Report the size of other files where the modified time is older than 6 months

Simple out of the box rules or configure your own definitions for redundant, obsolete and trivial content

Analyze your whole environment or just a subset

Deep scan down to version level to understand where storage is being consumed.




vapeint .
Opus H @ a
Dashboard File analysis / ROT analysis M365x257540 -

Search ROTsummary ROT optmization

File analysis - Summary
Total Size File Count Max File Age Total version size PHL Volume
ROT optimization 1,186,820 c& 52,841,932 3,237 Months 1,546 e 15,608 ce
Terms and rules =
ROT data
Content sources -
ROT size (GB) ROT count
Phy: rds - With modified
( 30,112,834 1,190,188
From | 1month ¥ |to| 1year ~
My tasks - -
. 27.44 % of the total storage of 185.47 T8 found to Redundant, Obsolete or Trivial
Report center T ROT classification Site collections

>50 Versions 254197.16 Q i= Container view *

Maestro Al
N 10 Versions 29400.28 Container ROT size (GB)
Restore center

Redundant 29657226 .

Duplicate 2545.36 v| Default 297012

N - us 2,970.12
Duplicate by signature 572.09
2,870.12

Old Office Files 254197.16

AU 297012
Old Archive 294003

P 2,970.12

01d Large Videos 9557.26
Total 17,820.72

Old Executables 2545.36
Size by Type (GB)

Establishing a strong data foundation starts with understanding your content and identifying ROT (redundant, outdated, trivial) data.

Simplify compliance with easy retention rules and optimize storage to declutter and save costs.

Empower your data with dynamic business rules that help you gain control over content lifecycles.




Tackling Excessive
Storage with Intelligent

Analysis

ROT Data

ROT Data Summary ~ ROT Data Optimization

summar, y
Data size File Count Oldest File
2818 e 18650 169 Months
ROT Data

Modified Time Range 1353

Size (GB)
From | SYears ~ |To Data Size (GB)

ROT data takes up 48% of the data size of 2878 GB.

Data Size by ROT Rule

—| Redundant: 1255 GB }4}‘;
‘ Large Files: 16 G5 |

7‘ Created Time: 49 GB ‘

7‘ Legacy notes: 7 GB ‘

| | obsolete:9g | A
GB g

Legacy Office files: 15 GB ‘

‘ > 1 version: 1240 GB ‘

M365x71180387 A -

version size PHL Data Size
2700 c& 0ce
27185
File Count

Data Size by Scope

[]  opusdiscovery for teams

[J  Default Microsoft 365 Group Team Sites Conta...

[l Default sharePoint Sites Container

ATotal

ROT:1353 | A e 1608
. o) iles:

| Other legacy files: 15 GB ‘

0GB

Legacy videos, pictures, and zip

Cache, recycled, and archive files:

;
‘ Data Size (GB) by File Type

Leverage AvePoint built-in rules to analyze your storage environment swiftly and identify inactive and ROT content, addressing the root

cause of excess storage.

Gain valuable insights from the analysis, empowering you to make informed decisions and implement effective strategies in response to

the growing storage challenge.
Uncover hidden factors driving storage overages, enabling targeted strategies for optimization and efficiency.




Opus Archive or Destroy x

Dashboard Inactive Data
Define the data scope to be actioned

Search Inactive Data Summary  Inactive Data Optimization Scope *

‘ Opus discovery for teams - ‘
Discovery and Archive or Destroy

Analysis . .
Modified Time Range
Gl e AR From | 5 Years - | To ‘ Indefinite v ‘
Inactive Data Modified Time Range
File Size *
‘ All M ‘
Tern nd Rules File Size File Type 1

File Type *

Streamlining Content _— .\

Phy: rds Inactive Data

Define the objects that you want to manage

Archiving Decisions with I

! () specific files and versions @

Opus discovery for teams

[}  Default Microsoft 365 Group Team Sites Conta.. Define the action that you want to take
ore Center
What would you like to do with files
of

[[]  Default sharepoint sites Container

(®) Archive and remove files from source @

[] Leave astub in place for each document @

(O Remove files from source @

Select a storage location *

Default Storage Policy_Default Physical Device

Archive or Destroy Data Job Schedule
(® Runnow

(O Cconfigure a schedule

Gain insight and take action with AvePoint Opus’ Discovery and Analysis tool, simplifying the decision-making process for content archiving.

Intuitive reporting highlights target areas for storage optimization, providing a clear understanding of what content to move.

Respond promptly to insights by performing archive or delete actions directly from the same user-friendly interface, ensuring a seamless

and efficient workflow.




SharePoint Online

Run Storage Optimization Job M Inherit Parent Settings TS Simulate

Content Source Tree Settings T Wi

W (group728)https://m365x0724

Start archiving to sy g ot o ,

& My Registered Sites
() & Default Microsoft 365 Group Team Sites Container > Archiving Settings

| g @ &3 (group728)https;//m365x07242608.sharepoint.com/sites/group728 = >  Storage Optimization Job Schedule V

) &3 Top-level Site {group728}
&3 Lists
&) Sites

() im Default Teams Channel Sites Container

() & Default SharePoint Sites Container

() im Import for Version 0907
(> @ Import for Version 0908
() & TeamSite

Seamlessly store archived content on leading cloud platforms like Microsoft Azure, Amazon S3, and more.

Optimize storage by leveraging Secure File Transfer Protocol (SFTP) or File Transfer Protocol (FTP) capabilities.



Dashboard m

Records Storage optimization Last updated time) 01/04/2022 11:40, Next upoate time: 01/04/2022 12:40 ©
Archived Size

Total Archlved Total File Number Total Version Nmubaer Yearly Saving 3%
23.5« 3.85 i 85 s 51197.50

Drive Transparency, oo o
Success, and Value

Sioe URL Archived size (GB)
Hitp:/domain com/sites/HR 7.021.79
Hitp:/fdomain.com/sites/Legal G,334.81
Http://Domaln.com/sites/townhall G,120.66
Hitp://Domain.com/sites/business 4,840.15

Hitp://Damain.com/sites/global 4.651.57

Hitp:/fdomain com/isites/Legal
Htep://Damaincom/sites/global
Hitpidomaln.comisites/Legal
Hitp://Demaincom/sites/global

Hitpidomain.comisites/Legal

Track and report on actions taken, providing transparency and accountability in operations.

Highlight achieved successes, demonstrating tangible benefits from implemented actions.

Continuously measure ROI, show substantial cost savings, and consistently utilize the tool to deliver ongoing value to the organization.



April 2024
T —_— Release

Predicred Slorage grwh

You will hawe

Reduce risk while 1 111 -
saving money

» Understand carbon footprint reduction to showcase progress over time.

» Forecast potential future content issues based on current trends and data patterns, enabling proactive management and mitigation

strategies
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AvePoint

Confidence in your data

AvePoint Cloud Backup platform



AvePoint Cloud Backup

a comprehensive cross-platform multi-cloud backup and restore solution

M Mail
.-—_@. AAvePomt .@—_-. L brive
WORKSPACE
@ salesforce e Contacts
DYNAMICS 365 SALESFORCE g Classrooms
POWER aws AZURE
PLATFORM ' S '
| |
| |
| I P~
» | | .8 9 & K >
_____ o b - —’
Power Bl Power Power Apps VM SQL DevOps*  Storage Entra-ID

Automate
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The Solution

Meet Every Compliance Challenge

Store secure, immutable and logically air-gapped copies on the AvePoint Confidence Platform

K AvePoint
O Cloud Backup Other Storage Options

N

A aws BYO Cloud

N Storage

Physical
Servers

......

o
.:Q Seorage

@
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The Leader

Forrester New Wave™: SaaS Application Data Protection, Q4 2021
THE FORRESTER NEW WAVE™

SaaS Application Data Protection

Q4 2021
Strong
Challengers Contenders Performers Leaders
Stronger
current
offering
A
+ Devart
Weaker
current
offering
Weaker strategy = Stronger strategy
Market presence”

101010
N /

"A gray bubble or open dot indicates a nonparticipating vendor.

Source: Forrester Research, Inc. Unauthorized reproduction, citation, or distribution prohibitsd.

NOTE: For Live Presentations ONLY

in Multi-SaaS Backup Solutions

AvePoint named a Leader in The Forrester New Wave™:
Saa$S Application Data Protection, Q4 2021. AvePoint

received the highest current offering score of all 10
vendors for Cloud Backup

Differentiated ratings - highest possible! - in M365, Google Workspace and Salesforce criteria

Differentiated ratings in security and privacy, usability, storage options criteria

Differentiated ratings in planned enhancements and innovation roadmap criteria

Disclaimer: The Forrester New Wave™ is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave™ are trademarks of Forrester Research, Inc. The Forrester New Wave™ is a graphical representation of Forrester’s call
on a market. Forrester does not endorse any vendor, product, or service depicted in the Forrester New Wave™. Information is based on best available resources. Opinions reflect judgment at the time and are subject to change.

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.
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https://www.avepoint.com/products/cloud/backup

Data Protection in Office 365

5o

What are we
protecting against?

T

What does my
insurance policy
cover?

A

What should | really
be worried about?

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.

(D)
™

When should | ask
for help?



Why would
you backup
the cloud?

Isn’t that why | went with a cloud service?
Doesn’t my cloud provider have me covered?

Do | really need it?

-------------- How would | do that anyway?

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.



Your responsibility for backup

Customer Responsibility

Microsoft Protection

* Loss of service due to hardware or .
infrastructure failure

» Loss of service due to natural disaster or data .
center outage

« Short-term user error with recycle bin / version .
history (including new OneDrive “Files Restore”

« Short-term administrative error with soft-delete
for Groups, Mailboxes or services-lead rollback

FORRESTER

Loss of data due to departing employees and
deactivated accounts

Loss of data due to malicious insiders /
hacktivists deleting content

Loss of data due to malware / ransomware
Recovery from prolonged outages

Long-term accidental deletion coverage with
selective rollback

@
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https://techcommunity.microsoft.com/t5/OneDrive-Blog/Announcing-New-OneDrive-for-Business-feature-Files-Restore/ba-p/147436

Introducing AvePoint Cloud Backup Express

Integration with native Microsoft 365 backup

Q-::: J Backup = 22 BIGDATALLC ¥ A O g

Ba CKUF} # Customize < Refresh
Backup
S — . - ) . = . )
Restore E. Exchange Online & OneDrive for Business E..J‘ SharePoint Online -
lob maonitor
! AvePoint Cloud Backup Express @ AvePoint Cloud Backup Express
_ _ R Configure AvePoint Cloud Backup
Systern auditor BTEST" Objects 0772972022 929 AM .Thfl';. backup is initializing... Express
} scope Lotest update FE37 Objects
Subscription
AvePoint Cloud Backup @ AvePoint Cloud Backup
Account management 3837 Objects 07/29/2022 9:29 AM Configure AvePoint Cloud Backup 3837 Objects 07/29/2022 9:29 AM
Scope Mext bockup Scope Next bockup

@
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Poll 2: Heeft U al over een backup van
Microsoft 365 nagedacht?



thank AvePoint

Sales@AvePoint.com | +1 800.661.6588
.y www.AvePoint.com

@) mvat




Workplace?
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M365
Additionele Opzet & migraties
Materiaal totaalontzorgende (Exchange > OL + Uitrusting
(laptops, diensten bijhorende securit vergaderzalen /
smartphone, (Workplace-as-a (sPF/DKIM/DMARC), | | moderne werkplek
peripherals ...) Service) tenant-to-tenant
)
MS Teams Mobile device &
(basisfunctionali- application Al tooling Back-up- &
teit > callcenter- management . restore-
) (coPilot) .
oplossingen * (sccM, Intune, oplossingen
(Tendfor) SCAPPMAN)
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AFSPRAKEN

Alle aanwezigen muted

Om iedereen in staat te stellen
alles goed te verstaan

Ruimte voor interactie

Waardevolle input via polls voor
het verdere verloop van het
verhaal

Vragen stellen via chatfunctie
Q&A aan het einde

Deze zullen we dan aan het einde van de
sessie overlopen tijdens de voorziene Q&A als
er nog voldoende tijd is of we komen er later
op terug

Sessie opgenomen

Zowel het slidedeck (pdf) als de opname zullen
bezorgd worden samen met een
evaluatieformulier

Bedankt voor de interesse [ aanwezigheid
Boeiende en leerrijke sessie gewenst!

02/02/2024 | ©Inetum
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NeXxt steps




How we can help you ? B

Your > Pilot, Purchase, &
Journey Vision & Value Assess & Prepare E e Adopt & Usage Extend
. . . Adoption & Extensibility &
iInetum . Copilot Licenses & :
realdolmen Advisory Readiness Deployment GNEITEE Ongoing

Management Services



How we can help you ? B

inetum Advisor Copilot Licenses & Agohlztr"or;& Eth:s'gi':tY &
reaideimen Y Readiness Deployment 9 going
Management Services

inetum
GenAl Booster

Copilot for Microsoft 365 Workshop

Security Roadmap
Assistance

Data mgmt. & recovery

M365 Governance with AvePoint

Copilot for Microsoft 365 Implementation & Adoption



inetum

realdolmen

Copilot for Microsoft 365 workshop

3-phase engagement:




inetum

Security Roadmap Assistance R
Follow-up engagement to our ~

Security Priority Assessment
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Microsoft 365 Governance

Create a governance plan  wanne

en de scope van het M365 governance plan houden we enkel rekening met de Microsoft apps.
anneer 67 nog anders tools in gebrutk sin binnen e araerekes [kent nuttig om het doel en de
Speiregels binnen deze tools ook 1o commeniceren naar g meiae: IS het je hierbij in de plaats va
cén nieumwe medenerkar: walke informatie heeft deze nodig om te manier van werken binnen de
organisatie te leren kennen?

4.1. Algemene aanpak

OneDrive: persoonlijke bestanden die buiten je rol/functie vallen in de organisatie.
Teams (met SharePoint achterliggend): plek
mensen. Voor permanente T
worden om be:
| metadata

waar samengewerkt wordt met
eams zal zoveel mogelijk de acht.
anden om een logische manier te struc
Iedereen in de organisatie zal
uitzondering van gevoelige data, die afg

een vaste groep
rrliggende SharePoint site gebruikt
reren in aparte bibliotheken of met relevante
op de achterliggende SharePoint sites leesrechten krijgen. (Met
eschermd zal worden.)

Sharepoint (zonder Teams):
communicatie. Een groot deel v

intranet. Eenrichtingscommunicatie van je formele
archief zal ook in SharePoint o

bestanden of
an de informatie die nu nog op de shared drives stagt. Het dynamisch
ndergebracht worden.
Fileserver: gearchiveerde bestanden, grote mediabestanden, .

OneDrive

Fileserver
bestanden. ¢ 9 volop
fieke communicatie ar de toek
nodig. eerder v g
den en integraties
dere

2lop in gebrui
st toe

4.2. Werken met bestanden

h_ar:jneel er met verkt moet worden aan b,

wie de eigenaar van een bestand is. Het bestand
deze eigenaar beheersrechten heeft.

Hierbij enkele 3anda

anderen samenge,

estanden, j:

het belan,
2al dan bewaard moel

9rijk om vast te leggen
ten worden op een locatie waar
er chtspunten
<org ervo, Si ijk i
Z ,;i-: fes i;gi:;;;’:;inie/'; Zoveel mogf/uk in de tenant van de organisa, ie bewaard w, rdy
i e f leverancier. pjs 5, e
poikiiote) stoppen, du eV T g ij beslissen om de bestanden te verwijderen of de
Onder de files tab in Teams heeft e
bewerken. 1132 aparte bibliothek,
Voor departem
bestanden bew.

Ik lid van het
en of folders 3
nent overschrijdende Samenwerkin,
@ard worden, kan er met gedeelde Te,

Tea‘m de mogelijkheid om het bestand te
an indien je de toegangsrechten wil beperken,
9 kunnen Teams opgezet y

2€t worden waar de
'ams kanalen gewerkt worden, of o kan
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Upcoming events
« 18/04: Maak uw werkplek klaar voor de toekomst

e NIS2 activities
. 23/04 NIS2 is IT & OT! (Fortinet)

« 25/04 How positively change the security behavior of your employees with
Hoxhunt?

« 14/05 Klaar om uw traditionele VPN te vervangen door ZTNA? (HPE Aruba
Networking)

« 29&30/05 Cybersec Europe 2024 @ Brussels Expo

« 11/06 Hoe Threat Intelligence u helpt bij het nemen van betere
beveiligingsbeslissingen (Secutec)
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