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The world is changing …

Traditional DC

code

test

design

deploy

Require-
ments

Nextgen DC

AzureAWS OnPremRCloud

Abstraction & Orchestration
API API API API

Dynamic infrastructure: 
agile, IaC, cross-clouds, integrated, secure

And requires a new IT approach…
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Traditional way of work

L1 L2 L3
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Agile operation teams
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The Azure Platform Solution

Platform layer

Site Reliability Engineering

Proactive ServicesSpecialized Workloads
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Transitioning towards Azure 
Platform Services
We take over the operational responsibility and capture 
your requirements to become your partner in the cloud.

We MONITOR your environment
Our platform monitors your cloud environment as a swift 
catch & dispatch system delivers critical alerts to your 
support team

We SUPPORT your business
You gain access to a 24x7 support system 

We deliver INSIGHT into 
your environment
Our security, financial and service reports deliver the 
correct insights into your environment.

The Platform Layer
We take operational 
responsibility, monitor your 
environment and report about 
costs and events. 
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We handle your INCIDENTS,
CHANGES & REQUESTS
We handle your incidents, changes and requests based on 
your priorities and needs.

We FOCUS on AUTOMATION to
improve our services.
Our team will continuously improve your service by 
focusing on automation. In order to deliver your 
operational requests more quickly and efficiently.

We OPTIMIZE your environment to 
better suit your needs
Your environment will be optimized to fit your needs, with a 
focus on reliability, security, cost and performance.

We empower FLEXIBILITY
Change is the only constant within the IT landscape, 
That’s why our service will scale to fit your needs.

Site Reliability 
Engineering
We use a software approach 
to IT operations where 
software is used to manage 
your systems, solve problems 
and automate operational 
tasks.
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ADVANCED Virtual Machine Service
Are you migrating to the cloud and have a lot of virtual 
machines? Let’s also handle these Virtual Machines on our 
platform!

Easy BACKUP & RESTORE*
Do you have critical services that need extra attention? 
Remove stress with our Backup & Restore service.

Let’s focus on PATCHES*
Let’s keep your virtual environment up-to-date with the 
Patching workload.

We’ll create extra WORKLOADS to 
better suit your needs 
Our team will focus on creating the right puzzle pieces in 
order to better support your environment.

Specialized 
Workloads
Our Specialized workloads are 
standard solutions that 
extend the capabilities of our 
Azure Platform Service.

(*) These features require Advanced VM Monitoring
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Need some ARCHITECTURE guidance?
Through in-depth knowledge of your business and cloud 
environment, our architect can provide recommendations to 
ensure that you take the right decisions for your cloud roadmap.

Correct POLICIES can enforce your 
corporate standards.
Policy Management provides automated guardrails to keep 
deployments and configurations in line with corporate standards 
for different scenarios

We will help you OPTIMISE your cloud.
Cloud Optimisation Service analyses your resource configurations 
and usage telemetry to recommend optimisations with a focus on 
reliability and performance.

Want more control on cloud COST? 
You will be able to monitor your cloud spending and resource usage 
and receive cost lowering recommendations.

Tighten down your SECURITY.
Gain more insight with our security management solution based on 
your security policies and remediation activities.

Proactive Services
Our proactive operations are 
performed on a recurring 
basis and is tuned to your 
cloud subscription. This will 
result in advice in order to 
improve your environment 
and create an SRE roadmap 
for your cloud.
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The Azure Platform Solution

Platform layer

Site Reliability Engineering

Proactive ServicesSpecialized Workloads

Projects
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Cloud experts working within the 
CONTEXT of your environment.
Our cloud experts are ready for your projects. They are 
equipped with deep knowledge about your existing
environment and will execute your projects to fit perfectly 
within your cloud environment.

Cloud Migrations with ease, from 
BUILD to RUN in one step.
Migrate your existing virtual machines to native cloud solutions, 
with the added bonus of our Azure Platform Service monitoring 
system. 

A gateway into Inetum-Realdolmen
A larger Inetum-Realdolmen powered ecosystem is waiting for you. 
Experts from different domains can travel towards your team to 
assist in your projects and share knowledge.

Projects
The experts in our team are 
specialized in your 
environment. No one is better 
suited to handle your 
projects.
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Azure Lighthouse
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Dynatrace incidents
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Requests Jira Service Management
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The Azure Platform Solution

Platform layer

Site Reliability Engineering

Proactive ServicesSpecialized Workloads

Projects
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