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Tour de table / Qui est qui?

Dario Galasso Nicolas Bouillon

Consultant Technique UC&C - Teams & SFB Directeur Solutions & Partenaires (Marché

francophone)

@Inetum-Realdolmen depuis 01/2015
E-mail : Nicolas.Bouillon@realdolmen.com

+8 ans d’expérience dans des solutions voip
Fait partie d’'une équipe de 13 professionnels

E-Mail : dario.galasso@realdolmen.com
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Une forte dynamique d’acquisitions

stratégiques et tactiques complétant notre
proposition de valeur
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2019 (Pro Forma)

26 ravs

PLUS DE
2 3 FRANCE, ESPAGNE, PORTUGAL, BELGIQUE, MEXIQUE,
2 ? m ’ g LUXEMBOURG, POLOGNE, MAROC, ROUMANIE,
SUISSE, BRESIL, TUNISIE, COLOMBIE, COTE D'IVOIRE,
CONSULTANTS M”‘I‘lAR DS D EU ROS PEROU, USA, ANGOLA, CAMEROUN, SINGAPOUR, ANGLETERRE,

EAU, REPUBLIQUE DU PANAMA, CHILI, COSTA RICA,
REPUBLIQUE DOMINICAINE, ARGENTINE

DE CHIFFRE D’AFFAIRES

6 SOLIDARITE ENGAGEMENT
5 Nous avons un esprit Nous évoluons en restant
= entrepreneurial solidaire. proche de nos clients et
ACTI VlTES PLUS DE AMBITION de nos équipes.
D I O T V A I_EU RS Notre puissance locale crée INNOVATION
+ CONSEIL + Pr oxam|_tejlrwt|‘111|te—Ag|l|te . 8 PRINCIPES notre réussite globale. B o p At e
+ SERVICES APPLICATIFS ET + Industrialisation-Automatisation ’ EXCELLENCE permanencs factivite
D'INFRASTRUCTURES + Innovation-Solutions Métier D ACTION ST e technologique de nos

clients.

nait de notre audace.

+ INTEGRATION SYSTEMES
(Business Solutions, ERP, CRM, PLM..)

+ OUTSOURCING
ALLIANCES
+ VALUE ADDED RESELLING
+ SOFTWARE : \(' becomes G C,E NTRES
« 4 solutions verticales : [ | DINNOVATION
inetum." e
S48 - nogile Rogh m GAND, LISBONNE, MADRID
» Solutions Transverses - e L
Gestion des Temps (Chronotime) Positive digital flow Casablanca & \ 1

DDM (Business Document)

re
2L CENTRES DE SERVICES . PARTENARIAT
1O PRACTICES | srotrURS DIACTIVITES e i

APAC (Macau) = BRESIL (S¢o Paulo) = GROUPE e majeur du Paris
COLOMBIE (Bogota) = 5 SERVICES FINANCIERS Saint-Germain

FRANCE (Lille, Lyon, Meudon, Nantes, Toulouse) = - —— ‘® INDUSTRIES Handball
INDE (Pune) = MAROC (Casablanca) o ity @ PUBLIC-SANTE

: : DIGITAL ASSURANCE =DIGITAL RETAIL =
POLOGNE (Varsovie-Poznan-Lublin) = DIGITAL UTILITIES = E-SANTE = [ TELECOM-MEDIA-TECHNOLOGIES
PORTUGAL (Lisbonne-Covilha-Braganga,)

INDUSTRIE 40 = SMART CITIES » 3% ENERGIE-UTILITIES-CHIMIE
— Egm?q':'fﬁiﬁﬂé‘%ﬂﬁ%}sia?éﬂ).s'.E (ruris) DIGITAL TELECOM = £1 DISTRIB-PRODUITS e CONSOMMATION
S0 maenin e i 2 TRANSPORT-VOYAGE-SERVICES Plus dinformations sur: inetum.world %

. 14/10/2020 SMART DATA & Al =
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La définition d’un
environnement de
travail moderne.
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Positive digital flow

Microsoft Teams

& Morthwind Traders » Marketing -
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Autonomisez vos employés avec un
environnement de travail numérique et des
services modernes (cloud) pour la collaboration
via une solution informatique sécurisée et
moderne
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Travailler de maniere
moderne avec Teams.
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What is Teams // What does Satya Nadella =~
use

Public
Employees \
(100K+)
Executive \ \
Staff (200) \ \
: Senior \ \ \
ff f th )

SE(I)cag) the Leadership (10) \ \ \
/ \ \ | \
/ Email \ \ | 1
‘ Teams ‘ I

OneNote < l }l I

|<TeamS Y X . Yammer\’ '
. ) ! 7 Linkedin |
\ S 7 7 ;

\ / / / ,

V4 / /
’ / /
/ /
’ /
/
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Microsoft Teams building blocks

&P 0O -

Shared mailbox SharePoint site Skype for Business Microsoft Teams
Calendar Files . Chat .
Email address OneDrive for chat files Online meetings

Meeting recordings

+
2 B @




Microsoft Teams
The hub for teamwork in
Microsoft 365

Northwind Traders
General

Marketing
Overview
Performance
Shiproom
Telemetry

32 more channels
Tailspin Toys

Account Team
General
Accounting
Finance

FY2017 Planning
Strategy

6 more channels

Join or create a team

=

Marketing Chat

15 repl

i 2

Q, Search or press Ctrl+/ for commands
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Positive digital flow

+

and Cecily

Hey all, as the date for the big FY 2017 pitch nears, | wanted to express how appreciative | am of all of you
have put in for this. | know there have been some really late nights and weekends. Seeing as this is our lar
long history with them, | just ask that we all give one last push to really polish our deck and pitch. This is a
it is very important that we win this.

Several of you have asked, but the current agenda is still TBD as we are waiting for the client to confirm th
L e e e b Fim Alem o FTOEY
See more

<« Reply

< Reply

Type

Ay

Charlotte de Crum 214
Can you guys please send me the options that we are proposing to the client tomorrow?

4 replies from Maja, Franz, and Miguel

u JulyPromotion.xlsx

8:14 AM

< Conversation
Northwind Traders [ Marketing

. Charlotte de Crum
May 4, 9:14 AM

JulyPromotion.xlsx
w.5fwBeoBeualdBkeah/JulyPromotion. xlsx

box.com/s/w3ecbeuad9keg

Did we make the updates to slide 4-6
recommending option 2 and 5.

Miguel Silva  9:20 Al

The client asked us to remove n?

Daniela Mandera ©9:18 AV
I'm not confident in recommending opt}
those options with the client before and

may lose confidence in our recommend|

ﬂ JulyPromotion.xlsx
-/ shw3eoBeuadSkeaghyJulyPremotion.xisx

JulyStrategyPitch.pptx
ﬂ Northwind Traders > Marketing

Franz Hofman 9:17 AM
Did we make the updates to slide 4-6 we
talked about in our meeting earlier? |
thought we were removing option 1in favor
of recommending cption 2 and 5.

a new message

¢ O @ B o -

3 Daniela Mandera 9:20 AM
W* I'm not confident in recommending option 2
or 5 again and feel that we should cut those
options from the deck. We've discussed

those options with the client before and she

Reply



- Communicate through chat

Communicate across geographies,
languages and organizations

Share information in an open and
transparent way with threaded, persistent
channel discussions

Stay in sync with one-to-one or group
chats

Communicate across geographies,
languages,

and organizations with guest access,
federation,

and translation

Humanize the workplace with GIFs,
stickers, and emojis

Available across mobile, desktop, browser,
and a wide range of devices, from
headsets to Surface Hub to meeting room
devices

“

Chat Recent Contacts
Pinned
i. Ray Tanaka 1:40 PM
Louisa will send the initial list of attendees
e Beth Davies 1:43 PM
{ Thanks, that would be nice
3""( Kayo Miwa 417
O | reviewed with the client on Tuesday, she h..
iﬁ Kayo, MJ, and Will (Guest) 12:00 PM
Kayo: It would be great to sync with you bo...

“ M) Price 1:20 PM
| haven't checked available times yet

5/23
ieekend

6/4
Iternatives we c...

8:14 AM 827 (wm

10:08 AM
{2 Kayo, MJ, Will (Guest) [ &

Files

Conversation

can help you with the rollout
plan for EMEA as i've been

6/2
ake sure she is.

working closely this week with [ m session fo,ﬁ’?
the local marketing team to get
| the timings from the external
AD agency and media buying
team. 2:00 PM

That would be a great help, |
will call you to discuss at 12. 1:58 PM
o send thef.. @

I've made a start with APAC and
LATAM, now i'm just running 1:55 PM
through the plan for US.

19 Will L. (Guest) - 150 PM
. Jdate
That's great. | will collate all the i
materials from the media 12:02 PM

agency for buying locations,
footfall verses media costs. |
presume the plan is still to look
for live locations to bring the
campaign to life?

Send a message

M @ @2 @ A

©

Q_ Search or press Ctrl+/ for commands

inetum.”

realdolmen

Positive digital flow

ig Kayo © MJ © Will (Guest) Chat Files +

10:50 AM
Yes, im just working on the deck now, it should be complete today. | will share i
and @mention the relevant people for feedback

Will Little (Guest)
Daniela, | can help you with the deck today. I've completed the intial costings for spring.

| can help you with the rollout plan for EMEA as i've been working closely this week with the local marketing
team to get the timings from the external AD agency and media buying team.
11:12 AM

That would be a great help, | v

I've made a start with APAC and LATAM, now i'm just runr

Will Little (Guest)
That's great. | will collate all the materials from the media agency for buying locations, footfall verses
media costs. | presume the plan is still to look for live locations to bring the campaign to life?

The goal is still for each local marketing team to be able to target audience segments

MJ Price  11:56 AM
This is great progress, if you both can set something up with me to review when you feel you are in
a good place for feedback. | have a free slot tomorrow morning.

11:58
Grea

Kayo Miwa 2:0
It would be great to sync with you both EOD to have a quick run through befare tomorrow.

Type a new message

A ¢ OB E -
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= Communicate through meetings reaidoimen

Communicate from anywhere with
a complete meeting solution

Stay connected with a complete meeting
solution supporting sharing, video, and
audio conferencing

Engage in all types of meetings —
spontaneous, scheduled, external, and
large one-to-many

Get work done faster by having context
and content at your fingertips

Stay in the know with meeting recordings
with transcription and translation, indexed
for searching

Join from a range of platforms and
devices, including desktop, browser,
mobile, and meeting room devices
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Positive digital flow

La telephonie
dans Teams




BASIC CALLING FEATURES

Place, receive and hold calls

Initiate by name or number
Call answer
Call hold / retrieve

DID numbers

Direct Inward Dialing phone numbers

Device switching

Change active device
Distinctive ringing
Different ring tones based on call type

Federated calling

Call other companies on Teams

Babek Shamas

Principal Program Ma...

Ray Tenaka

Program Manager Il

Your number: +1 (425) 643-2883

Suggested
Contoso Inc.
'I 2 3 San Francisco, CA
ABC DE . .
Marie Beaudouin
@ Financial Analyst
GH JKL MMD

n
inetum.”

Microsoft Teams

e Q & Contacts

[2 contacts Featured Saved

@© History Speed dial

Voicemail

Mark Silverman
Software Engineer

Lee Felts
Lead Sales Manager

@
@

¢

Marie Be:
Lead Sales

Mark Silv
+1-425-6f

Cecily De Crum
Marketing Lead

Beth Davies

Creative Designer
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ADDITIONAL TELEPHONY FEATURES Positive digitai flow

Transfer calls ‘Iﬁ) Babek Shammas

Blind, consult and mobile transfers

Ca I Ie r I D He.)wl..é:abek - | have Chris Naidoo from

Northwind on the line. Can | send the call
over to you?

Reverse Number Lookup will show you contact information if
ava | Ia b | e X Babek Shammas 12:38 pm

Yeah | have some time. Go ahead!

Otherwise, phone number will be shown

Call history

Have all incoming and outgoing calls documented in Teams

Type a new message

Stop consulting Transfer ‘ v

*feature currently in validation




Teams as your phone - Advanced InSECin

Positive digital flow

GROUP CALL Pickup

Teams will allow recipients to ety - N T ————
change the relationship from push @ S e e
(SimRing) to pull (GCP) by @ i ¢ e @ (@R o e ==
changing how they want to be =2 L . @ g
alerted & BRI - - o ‘
mps that Ma 8

. :Sduytg: to Tailspin Toys * ';
Full Invite Flow & Call L '
Management ol e el
- User can setup a call group

| really
option 2,
Kadji B
Moty
Daniela

- Group members get notified
- Full control of the notifications

« Answer calls on behalf of each o et s st

O t h e r a Hilary Reyes Ring W
@ Alvin Tao Ring v

- IT Pro experience to create GCP @ voa
on behalf of users

Mute these notifications

Forwarded calls




Teams as your phone - Advanced NS LT

ive digital flow

CALL PARK

Teams will allow people to park and
retrieve calls

Park and Retrieve Calls
- Park a call and get a code

- See all parked calls from Teams
Apps

- Use Teams phone or Team’s app to
retrieve the call




Positive digital flow

Teams as your phone - Advanced InSECin

Search or type a command

SHARED LINE APPEARANCE - DELEGATES K& —_ —
w Make a call

Type a name or num Q | O
Teams will enable people to share their T
phone line with their delegates s s 6 "

g 8 = e © " ssacaniom 1 6on rsssor
Full Invite Flow & Call Management 0 4 = - -
- Manager Initiated -

- Delegate Managed or Initiated

- See line busy status and active call
information

- Resume a call on hold by manager or
admin

-« Make/receive shared line calls

- IT Pro experience to create on behalf
of users




Teams as your phone - Advanced InSECin

Positive digital flow

s

FORWARD TO GROUP

Settings

Call answering rules

Users may opt to forward their calls to
one or more people, enabling a group 0 tesiicions S m e

] chat
to cover for them when they are
Unavallab|e. ] Files

% calls

Change voicemail greeting

Ringtones

 Forward to one or more people

Calls for you Default

* Ring in sequence or simultaneously T
« First to pick up takes call —

Turn on TTY to use text to co unicate over the
working be sure to connect a

« Settings UX for easy configuration O romon v e

« Simultaneous ring e e g
« Forward to Voicemail |




Teams as your phone - Advanced o
VOICEMAIL

Voice Mail for all Phone System users

Delivers Voice Mails to Exchange mailbox

Transcript created for voicemail (can be disabled) including optional profanity masking
Voice mails can be played from Outlook or Teams

Exchange for deposit, compliance & archiving
Only users with Exchange Online mailbox will see voicemail in Teams client
For Exchange on-premises Exchange Server 2013 CU12 or higher required

Voicemail

Mame Duration Date Time

' {’ Charlotte de Crum

Hi Jenny. | was hoping to catch you to talk about the marketing
campaign we're planning for next week_ It looks like the materials are

o - 0045 mostly ready, but there are some remaining items to be done.
Anyways give me a call and we can talk about the next steps. It looks
like the materials are mostly ready, but there are some remaining
items to be done. but there are some! See ya!

° +1(302) 555-0196 Tm 27s 6420 5:30 pm

e
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CALL QUEUES AND AUTO ATTENDANTS

. Enable companies to automatically
route calls to specific Departments,
Teams, or people in a company

@ Sales Call Queue

. Attendant & Serial Distribution
. Setting Time Availability
. Music on hold

. Custom Messaging
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Positive digital flow

CALL QUEUES AND AUTO ATTENDANTS

Structure d'accueil

Call flow

You will first need to record or type the welcome greeting for callers to hear, then after the greeting is played, decide on wher
you want calls to be sent. These greetings here will be available during business hours, but you can change the greeting and
where calls are sent after hours in Advanced settings. Learn more

First play a greeting message

O Mo greeting
O Play an audio file
@ Type in a greeting message (1)

Welcome to the Test Auto Attendant from EW UCC Communications.

Then route the call

O Disconnect
@ Redirect call (O

Redirect to (O

Voicemail = ° Voicemail >

[ ] Transcription off

O Play menu options
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Positive digital flow

CALL QUEUES AND AUTO ATTENDANTS

Set business hours
~ General info
Ey default, business hours are set to 24/7, Monday through Sunday, If you set custom business hours, all hours that

" Call flow aren't included in business hours are considered after business hours,

Heures d'ouvertures v

~ Call flow for after

“3 Reset to default # Clear all hours

R Diay Start at End at
~ Call flows during Sunday Select start time Select end time '+ Add new time
holidays
Monday 9:00 A w500 PM ~ |+ Add new time
«~" Dial scope
~ Resource Tuesday 9:00 AM e 5:00 PM ~ + Add new time
accounts
Wednesday 9:00 AM b 5:00 P = Add new time
Thursday 00 AM et 5:00 PM s+ Add new time
Friday G:00 AM L 5:00 PM ~  + Add new time
Saturday Select start time Select end time ~  + Add new time

Set up after hours call flow

If you have business hours set up, you will need to also set up what to do with the call when it's answered during after
haurs.

First play a greeting message
@ Mo greeting
O Flay an audio file

O Type in a greeting message (i)




CALL QUEUES AND AUTO ATTENDANTS inetum .
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Positive digital flow
USETS

+ addusers T Moveup <l Movedown X Remove  1item

o Czll agents

Robin Vermeersch

Traitement de l'appel

Chioose which groups you want to be a part of this call
queue,

Add groups

Conference mode ()

® off

Routing method

@ Attendant routing (0
() serial rauting ()
() Round robin
() Longest idle (&)

Presence-based routing ()
® of

Call agents can opt out of taking calls (1)

@ on

Call agent alert time (seconds)



" g = b oy E i
& \_- 1 7 ;
NEE e ) 3 o
: g v, Anywhere365 |
% [ ; - 1] L .
~ LS b = o r/- ;
' -l—\\ "B i
kie A o
“ i, . -
u " - 'l ‘\l‘.
-F" 3 .‘..
L e , i
e e \
v - - .
L E o . "
o G- ]
- = . - - et AT
- . - rE] - - i

CLOUD CONTACTCENTER SOLUTION : = b= [ -

Anywhere365. " M Al I

N

The O_mni—channel

T— — e __. _-H“-—"""'-u-x o= .- -
Rethink what'’s possible for ymusi_ness commuﬁica'?tl"ﬁnﬁ’-w O e T

; I *d { bl W o wm e _H“a""w
and wo!ks_i’t_ream collaboration.. ¥ % wel L ———— S vy i
e = A S

=

AR OV SKI




Roadmap

&)

Advanced timeline
See (all) previous customer

journey's from accepting to
forwarding and closing the call.

Easy Call Transfer

Easy call transfer, drag and
drop within the application.

Anywhere365 WebAgent for Reception

Currently in development; functions and design may vary on Golive!
Releasedate is not yet available.
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Route Iaiogues with Infelifencs -

Contacts
See all contacts within your

organization and see if they are
available to take the call.

Queue information

Overview of all callers in the
queue.
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Teams en constante
evolution



Teams as your phone — New features

New Calling
Experiences

Simple call experience built on
a single pane
Dial by name or number

Calling history with filters — see the info
you want

Right canvas supports Speed dial today.

In the future we will enable this canvas
for a variety of custom treatments

At-a-glance important call settings
for items such as device connected and
forwarding status

A\ Calls
Type a name mb
1 2
ABC
2 5
GHI JEL
I 8
PORS T
* 0

Parked calls

i Farwarding off =

£V Jabra Biz 2400 -

Work number: =1 (509) 670-0594

¥ Hillary Reyes
Kahile

¢ Hillary Reyes
Maobile

& Wil Kayo, Eric, +2
P nobile

g Keiko Tanaka
Mobile
Eric Ishida
KMahbile

o, +1(509) 670-0594
S Mabile

Dresign sync

Mabile

f Keiko Tanaka
w Kahile
Eric Ishida
A hiohila
Serena Davis
A Maobila
Charlotte de Crum
A mobila
Kadji Bell
A Mobile

A FKeiko Tanaka

» Loremipsum & Edit

inetum.”

Al Missed  Voicemnail T
¥ Lorem ipsum dolor sit damet, con 7m 5 20 P
Brm 2 13 P
B E B 2mazs 3 AM
% Call
17 Add to speed dia
Bd5 AM
& Block number
1
&l Remove
611
m 5
im 23s
12 #10
1118 10
] 510

Merthwind Traders m =
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Positive digital flow

Teams as your phone — New features
Collaborative Calling

Simple call queue experience built

-
on a single pane

& Teams W Support Fosis  Files Wik Analytics  Calls @ Team Confidersial = (T) Sk Meet
q B History Allcalls | Mycalls  Missed  Voicemal ¥ Agents
marketing
S h d | I I - aka Morthwind Treders ]
a re Ca q u e u e O g a g e n t S lil Your teams I a ,E:l_:i‘_m"!r ®  Lorem ipsum dolor sit amet, consecte, Son [sr 9:30 P i E"'i:rlf;!‘:‘ :‘::::j:r;’” m
and managers can examine ] . Narthwine Traders @ +1(206) 2343456 gy i g, . o Casandra Dunn
. General Birmingham, AL mi2ey haes L O cail
h IStO ry La Ouerview | e ﬁfilhm ® Lorem ipsum delor sit amet, consecte, Son . [irile] 0:30 MA Ei;l::,hnaka
Rapaorting
. . ' Support I+1tsu~.lal ﬂf-nsga 3 rian Wright e e E':.ll;f::ﬁs
parl® firmingham, Al
A shared voicemail queue Mg R
o Telemetry .e ?::":‘?i:r“u g Keiko Tanaka B =@ o752 920 Pid fusailable
among all the agents
32 hidden channels :?I::Sﬂ!ﬂ!i??l-DSQ-ﬂ g Keike Tanaka ors2 :20 P Aailable
1 E Tailspin Traders +1(50%) 670-0594 6 E::I|n1r‘| :'hav
Right canvas shows agent — © ST @ comaoum
bW Account Team
.
+1(508) 670-0584 : . o call o
status and allow these agents e @ Ll @ owisvaren 5 = on sou SR
Acc ti 4
to mark themselves as . O [T @ L otm e
ava i | a b Ie REST Ry I m' 'E)‘ril:ifﬁ.l“il' ® Lorem ipsum dolor sit amet, consecte, Son ., o752 20 PM
b hiddan channals a
@ :fﬁ';ﬁﬂi]:ETﬁl;USBﬂ ﬂ Casandra Dunn ares aa0 PAA
= ;lltSIGQEﬁTﬂ‘?SN & Deniela Mandera B = a7s 220 P




Teams as your phone - features 'memum

Rec O rd i n g Hekuramn Latifi

Captions, Recording,

4 Recording and transcription have started. Let everyone know they're being recorded and transcribed.... Dismiss

and Transcriptions in
Calling S

Paul yeah | wanted to talk to you

about an upcoming meeting. | was
Tra n S C ri pti O n t.Ji'_x'f._'ussirr;,l it with Lijl'-'_\' and | wu_uld

like to set up a meeting regarding

ignite or we can talk about what

Enables calling participants to v wertuel Weboowthe
view live captions and/or V' <0 was wondering fyou b
transcription during a Teams Call. ' ST B S
Paul Cannon  12:25 PM
. “® Hey thanks that sounds
Su pported Spoken |anguages In great. Let's go ahead and do that.

OK.

Hekuran Latifi

1st release: English.

R - . . Hekuran Latifi
Hekuran L: Alright, sounds good. I'm going to send you a calendar invite @ Alright. sounds good. I'm going to

send you a calendar inwi

soon.

After the meeting finished, a
transcription is available for review

— even if you missed the meeting. Live

Captions




Teams as your phone — New features

Transfer Calls
between desktop
and Mobile

Take a call anywhere and easily move
it from your desktop to your mobile
device

Easily switch between personal devices while on the
same call

Quickly add another device to an existing call. Used
for sharing and viewing content from the second
device and audio on primary device.

Handoff support for all types of calls: 1:1 calls, group
calls, meetings

Teams

Your teams

- Customer Accounts

FEams General
Account Managers &

AdventureWorks

s o

il %

@ Megan Bowen
E = sec

( E Lidia Hallowsay Vesterday

 pec

aex Wilber
=] 8 sec

Planning

snd Marketing

create a team

inetum.”
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Positive digital flow

Search or type
|

- Customer Accounts > Ac

nnamics  Estimator Pr

S Lynne Robbins set this channel to be autom:

&

Lynne Robbins o012 2
IMPORTANT!

Regional sales managers, please ups

« Reply

! Debra Berger =
The Data Team has added a new Qu

data pulled in from your regional sa

@ Mestor Wilke -1 Edited
Thank you, Pradeep! The vis

out!

Allan Deyoung 979 AM
Agreed. Thank you data tea

<« Reply

Allan Deyoung 3:36 AR
Lynne Robhins, can we offer a discos

month,

+« Reply

Start a new conversation, Type @ to

¢ OB E G-




WHAT’'S SHIPPED
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Positive digital flow

Microsoft Teams significantly extends calling to support critical enterprise workflows

’ .
Y
1)
LY

Internal

Teams enables calls to be professionally
handled while keeping business moving
quickly and efficiently.

Delegation

Consultative Transfer
Distinctive Ringtones
Transfer to PSTN

Safe Transfer

VolP Calling for Everyone

A

Collaboration

Microsoft Teams makes calling more
efficient and productive by blending calling
with collaboration.

Do Not Disturb / Breakthrough
Add Participants to a 1.1 Call
Call Commanding

Share Screen from Chat

e

Advanced Routing

Teams integrates with Microsoft's cloud-
based call queues and IVR capabilities to
ensure every call is routed to the right
recipient.

Forward Call to Group

Call Queue Support
Auto-Attendant (IVR)

Call Park

Location Based Routing (In Preview)
Group Call Pickup

Shared Line Appearance

Media Bypass Support

Expanded SBC Support
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Les outils qui ‘parlent’
avec Teams.



Microsoft Teams Devices

Personal Devices Shared Devices

Mobile Personal Desk phones and All-in-one Large screen Room
devices computers peripherals collaboration interactive systems
devices displays

A range of certified devices for every space and working style

Consistent Teams experience Integration of software and Companion experiences Built-in skills and intelligence
with more seamless hardware to enhance the with mobile devices for to support the meeting and
transitions across devices meeting experience meetings calling lifecycle



MICROSOFT TEAMS PERSONAL DEVICES

°) -

Microsoft Teams peripherals Microsoft Teams phones

- S, 1."“‘)\ R
(/] SENNHEISER —MTOSE
EPOS

logit ch  Yealink - poly Yealink OCaudiocodes

NEW CATEGORY

Microsoft Teams displays




MICROSOFT TEAMS SHARED DEVICES - ROOM SYSTEMS




MICROSOFT TEAMS SHARED DEVICES — SURFACE HUB

Northwind Traders > Marketing # -

arePoint  Launch Planner

tions  File: Note
¥
Marketing Qg The copy just needs to go through one more intemal réview
Overview
Ga s Valdez
Performance “'Q U6 15poke to Danielle and she said that once ¢opy is good to go, theyll be able to send over vix

Shiproom Then, all we have to worry about is placement

he final copy review finished, so let's all take one final pass and then sign off on it by EOD.

god the initial work to one day 50 we can refocus on app bar rest of week. updated th

@ Ad @ Works Cycles > Marketing
i 2 flag that includes reply in the bubble.

P45 AU
Marketing meeting

». Thanks for meeting up; <an we start a thread in this meeting to take minutes by

nade? Let's stan screen sharing 10 view the doc

Y2015 Panving
iike there needs 1o be 3 grammar/spedling pass on this doc at the very least. I look

< atc
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L'architecture de Teams



CALLING FOR THE CLOUD

Office 365

Modern Workplace

@ Microsoft Teams Ph St
one System,
— when paired with
PBX — Phone System Microsoft Calling
— Plans and/or Direct

Routing, provides a

full business calling
experience for Office
365 users in Teams

-— o on a global scale
PSTN dial tone
Microsoft Direct Routing
Calling Plans in Teams

(Telco Calling Services)




CALLING PLANS 6 new Calling Plan

countries coming Oct 2020:
Austria, Denmark, Italy,

Bring the benefits of the cloud to | Portugal, Sweden,

Switzerland

your phone system

Rapid provisioning

Procure and assign phone numbers in minutes,
everywhere Microsoft offers service, with no on-
premises equipment

Number porting and enhanced 911

Use your existing phone numbers with Microsoft
calling plans, and meet E-911 and other legal
obligations

Local, long distance and international calling Microsoft Calling Plans Availability
) ) ) ®  Europe - Belgium, France, Germany, Ireland, Netherlands, Spain, UK
Reach the people important to your business, with a North America — US, Puerto Rico, Canada

choice of calling plans

3rd Party Calling Plans Availability
Australia (Telstra)



DIRECT ROUTING FOR TEAMS

&

PSTN
network

PSTN TRUNK

-_ 0

-_ 0

Certified Session Border
Controller(s)

B Microsoft
INTERNET

3 party Call
Control

Third-party
PBX

\ Phone System

2
G




DIRECT ROUTING BENEFITS

Interoperability
with third-party
systems

Where Calling
Plans not
available

Leverage existing
contracts with
service providers

Can be
combined with
Calling Plans

Deployment
Flexibility

Less Hardware
Footprint




ROAD TO TEAMS
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START SITUATION

I [ T | LAN

= =

IP Phone on PBX

Public/ DMZ
Internet

SIP Trunk

r —E Analog Phone
RA

PBX
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STEP 1 - SETUP DIRECT ROUTING & LINK WITH PBX e
i; I LAN
o) b UE
1 I
] -
T T T 1
| ] [ | IP Phone on PBX
Public / DMZ
Internet
I @
m'll‘l;ﬂcﬂdl?i
—ﬂ Analog Phone
B a-
N
PBX
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STEP 2 — IMPLEMENT PSTN TRUNK — PILOT Btk
i; 4 ----- AN
| [ T T ]
N [ T ]
< B

- - IP Phone on PBX Teams User

Public / DMZ

Inl:erlr:et =ﬁ

SIP Trunk '\\ ﬂ
S A — B Analog Phone

Keep PSTN on PBX

f‘ OC audiocodes
|
|

New/move SIP Trunk to SBC |

|

PBX
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STEP 3 — DECOMISSION PBX

| [ [ 1 | LAN

Public / DMZ
Internet =

E Analog Phone

OCoudiocodes




Teams maturity
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Microsoft Teams maturity

MODERNIZATION

Bring advanced business applications into
Microsoft Teams.

INTEGRATION

Use low code solutions like Power Apps, Power Automate, Power Bl and
Power Virtual Agents into Teams to simplify business processes.

IMPROVED PRODUCTIVITY

Use SharePoint collaboration features from within Teams.
Extend Teams with Microsoft or 3 party apps integration.

THE BASICS

Use the chat, calling and meeting capabilities of
Microsoft Teams.




Microsoft Teams maturity

Learn how to walk before you run

IMPROVED PRODUCTIVITY

Use SharePoint collaboration features from within Teams.
Extend Teams with Microsoft or 3 party apps integration.

THE BASICS

Use the chat, calling and meeting capabilities of
Microsoft Teams.

inetum.”
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Positive digital flow
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MS Teams: improved productivity

= Getting things done
= Collaboration on files
= Integrate SharePoint features in Teams

= Extend Team channels with tabs

= Tasks by Planner & To Do for task management

= Forms for surveys

= Website tabs for linking to any url based location

= Lists for working with rows and columns

= Additional file storage locations in the backend SharePoint site for
= Additional views or metadata

= No edit access for all Team members
= Specific pages or files from SharePoint for news, guidance or to draw attention
= OneNote for taking notes
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MS Teams: modernization

= Bring advanced business applications into Microsoft Teams
» Project management office

Microsoft Teams Q_ Search

= Employee onboarding

L B PMO Portal My Projects Project Request About 1)
= Learning portal a
= Meeting room booker . Latest PMO news
Teams The scrum
= Idea management a methodology...
Calendar A Better Way Of
- Building Products
= Skl | IS ma nagement \ A Scrum is a framework...
Calls Request new project
"o n! ,  Build better reports
with Power BI
You can store and
£ Project manage Power Bl
" Management Projects Archive IR pER e ks
My Projects e L :
Yeti
Learn more = Project
Management...
We would like to
. inform you of some
changes that will go...
Go to
B
Apps () PowerB @ Teams
@
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THE JOURNEY FOR MICROSOFT TEAMS fascimtehl
Customer Chat and . :
a : a Meetings e Calling
Jou rney l Collaboration l l
© ©
Relevant across all Enable meetings and Migrate existing PBX
customers and users meeting rooms solution to Teams

Adoption and Change Management
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Our Approach ey

IMPLEMENT

- Ideas
DEFINE D Concepts

= Minimal viable product

UNDERSTAND

User

Solution

W

Change Management
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Comment franchir
le pas vers Teams



inetum.”

realdolmen

Positive digital flow

WPAAS - Workplace as a Service

Inetum-Realdoimen aide a
développer un environnement de
travail digital

Sur mesure
Selon les besoin du profil de
Iutilisateur
Selon la complexité de P
I'environnement

Avec de I'équipement matérielle
des logicielles et des services
dans une solution claire et
transparente au niveau des
contrat.
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Positive digital flow

Wpaa$S

Une solution congu sur des
standard

Aussi bien le matériel que les services
qui y sont associé.

De la possession d’un produit a
I"utilisation d’un service.

I Dans le but de décharger notre client
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Différents profiles au sein d'une
organisation

Fixed desk Road warrior Flex desk Field Engineer Performance need
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3 Wpaa$S bundles

» Rstore Personnalise

i Basic « Basic staging (le client fournit I'image)
* On Desk Delivery
« User Coaching
« Service Delivery Management
» Visite sur place d’un ingénieur de service
« Hardware support

« Service desk

» On Site repair (si vous le souhaitez

également a domicile(en BE))

« Asset management
« Safe Disposal (GDPR!)
* Flex
« Possibilité de Buy Back




3 Wpaa$S bundles

I Essential
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Positive digital flow

Basic +

Fonctionnel illimité de notre service desk
support sur O365

Security: Proactive Threat Protection
(Windows defender)

Roll-out Automatique via Intune/Autopilot
OS Lifecycle management

Suivi des Security Updates
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3 Wpaa$S bundles

Basic + Essential +

» Support technique illimité sur
I'environnement M/O365

Convenient * Maintien de I'environnement M/O365,




Déterminez
votre profil

d’utilisateur.

Choisissez
les appareils
et les
logiciels
pour chaque
type

d’utilisateur.

Choisissez le
forfait de
services le
plus
approprié
pour chaque
profil
d’utilisateur.

En 5 étapes vers le lieu de travail idéal

Ne payez
que pour les
services que
vous avez
choisis et
que vous
utilisez.

inetum.”
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Positive digital flow

Laissez votre
environneme
nt de travail
croitre avec
souplesse et
réduire vos
besoins.
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Positive digital flow

Approche globale 0365




Questions?
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