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Transforming a world of data 
into a world of intelligence
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OUR SOFTWARE 
YOUR INGENUITY

Keeping travel on time, 
travelers happy.

Creating fulfilling guest experiences.Every day, protecting millions 
of transactions from fraud.

Empowering OEMs to innovate.Helping improve citizen services.Investing in social innovation.
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LES MISSIONS DES VILLES & COMMUNES
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PRESERVE

HEAL

PREDICT
DELIGHT

FORECAST

INVENT

OPTIMIZE

INSPIRE
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SMART CITIES
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VALUEANALYTICSDATA
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Customer Successes – Gemeente Huizen & 
Community Model 
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Aanleiding

Vanzelfsprekend Waalwijk Directie

Concernstaf Teammanager

Het SAS Gemeente dashboard
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Analysis of Geographic Data
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Ingestion and Output of Transparent Data
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Powered by

How SAS® supported the process

Expected Results

Key Challenges

Restricted Distribution

Town of Cary

With self-service reporting fueled by analytics:

• Police are helping to reduce crime.

• Department heads have better understanding of their 
budgets.

• The Permitting Department is tracking efforts to meet 
customer service goals—and the needs of citizens—while  
ensuring effective use of taxpayer dollars. 

• In addition to dollar savings and efficiency gains, town staff 
can provide faster, accurate answers to citizen questions—
accessing data themselves, with less dependence on IT.

• Finding a faster, easier way to use data for everyday 
decision making.

• Spending less time creating reports and more time 
managing departmental budgets.

• Ensuring that the town’s dollars are being applied as 
effectively as possible.

• Improving public safety through data-driven 
decisions. SAS® Advanced Analytics

Ranked as one of the best places to live in the US, the Town of Cary is part 
of the thriving Research Triangle region of North Carolina.
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Analytics at the Edge
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Asset Performance Analytics
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Powered by

How SAS® supported the process

Results
Key Challenges

Restricted Distribution

German City

• Better understand the broad trends in public 
sentiment expressed on platforms like 
Facebook, Flickr and Twitter.

• Able to quickly implement campaigns to 
counter disinformation early to reassure the 
public and ensure citizens are well-informed 
about issues facing the city.

• Needed a more reliable way to monitor and gauge 
public opinion and sentiment.

Chief of Staff to the Mayor

“With social media analytics, we hear the voice of the people, we dispel rumors and disinformation, and we inform our citizens as 
they make up their own minds about the issues they care about.”

SAS® Advanced Analytics
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Analysis of Unstructured Data
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How SAS® supported the process

Expected Results

Key Challenges

Restricted Distribution

State of North Carolina

• Offender search via a single, integrated and 
highly scalable application reduces the risk of 
overlooking critical offender data and provides a 
complete picture of a criminal offender.

• Estimated time savings by using CJLEADS is more 
than $12 million annually.

• Watch list capability to alert criminal justice 
professionals to changes in offender status.

• Reduced crime and enhanced public safety.

• Required an efficient, integrated criminal justice 
application to provide quick access to comprehensive 
offender information.

• Disparate, siloed criminal systems inhibited timely 
access to comprehensive offender information.

• Lack of criminal justice data sharing was highlighted 
by the murders of two NC college students.

Danny Bell, Director, North 
Carolina CJLEADS

“CJLEADS brings together disparate criminal justice data to help create a more rounded profile of offenders and provides a single 
source of information from a variety of criminal justice organizations—including court, warrant, probation, parole, and local jail 
information—which agencies can access securely via the web.”

SAS® Fraud & Security Intelligence

CJLEADS is a tool to support criminal justice professionals with 
making quicker and more effective decisions. 
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How SAS® supported the process

Expected Results

Key Challenges

Restricted Distribution

Victoria Police

• Improve efficiency and effectiveness of 
Victoria Police’s crime analysts and officers.

• Greater intelligence and fact-based decisions 
provided by the ability to connect disparate 
police databases.

• Improve service to the community and 
increase public confidence in Victoria Police.

• Cut the time it takes analysts to identify 
intelligence.

• Integrate and analyze agency data to link people, 
events, vehicles, properties, and activities.

• Pair police data with social media data to better 
identify and predict crime trends and hotspots.

Lisa Neville

Victoria Minister for Police

“Police have vast amounts of information. This new system connects it, analyses it, and puts it at their fingertips so they can fight all 
types of crime much more quickly."

SAS® Data Management & Analytics
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Entity Resolution



Copyright  © SAS Inst itute  Inc.  A l l  r ights reserved.

Link Analysis
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Value of Analytics

Projection 
Accuracy

Informed
Action

Service
Delivery

Response 
Time

Informed
Decisions

Revenue
Generation

Quality of Life
Equipment 

Breakdowns
Downtime

Maintenance 
Costs
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The Analytics Platform
Integrated Use of Data for Improved Outcomes
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PROACTIVEINFORMATIONAL
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Standard
Reporting

Ad Hoc
Query and
Reporting

Query
Drilldown

Alerting

Statistical
Analysis

Forecasting

Predictive
Modeling

Optimization

How many gallons of water are consumed each year?

What is the change in water use
during holiday weekends ?

At what point will a peak water usage day 
surpass capacity of the current water plant?

What would be the impact of implementing 
alternate day watering restrictions in July?

Information across the Decision-Making Spectrum
What is the best point in time

to expand the water plant?

What is the average daily consumption of water per square foot 
by commercial irrigation systems?

How many gallons of water did 106 Main St consume on 
Monday?

Which customers have used an unusual amount of water 
within the last 24 hours?
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The Analytics Lifecycle Commitment to InnovationThe SAS Platform

Decades of Industry
Leadership

ANALYTICS
Singular focus on
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26,0%

14,1%

7,2%

13,8%

18,1%
16,7%

15,5%

11,8%

21,5%

SAS Microsoft IBM SAP Oracle Salesforce Alphabet Amazon Intel

Industry-leading Commitment to Innovation 
(2017 R&D intensity as % of revenue)
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Key Investment Areas

Analytics for EveryoneAnalytics EverywhereArtificial Intelligence
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Merci
Questions?

http://www.sas.com/

