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Internet  of  T hings

A na l y t ics

Blockchain

Artificial 
Intelligence

Augmented 
R eality

Machine 
Learning

Virtual 
R eality



Stay good at what we do
while developing new business

High speed of competition, innovations 
and change

Increasingly higher customer demands 
and expectations

R evenues and margins under pressure
Need to be more efficient

DIGITAL 
TRANSFORMATION



Opportunities to drastically reinvent yourself

Improved Customer E xperience

Optimize B usiness P rocess efficiency

Create new B usiness Model and P roduct Innovation

What  do you want  to achieve? 

Comply with legislation





S ma rt  City



T op ra nk ing:
1. Smart environment
2. Smart governance

3. Smart Living
4. Smart mobility

70 %  
of population will live 

in cities in 20 50  

66%  
of municipalities
feel concerned

Improve quality of 
life

Low traffic cities



Cit izen
involvement
get citizens
more involved

Mobil it y,
an important 
topic in any
city

Environment
80 % of CO2 is 
coming from
cities

Tourism,
both a 
challenge and
opportunity 

Local
economy
Get people to
local shops 
again



Ready made solut ions Co- creat ion
Exposing &  connect ing

asset s
(Proximus EnCo)



Smart  building S mart parking

S mart A rtS mart W aste

S mart Lighting

A ssets tracking

S mart camera

S mart bikes



Colelct ion of  
mobil it y f l ow s

Analysis of 
mobility flows

Monitor and display 
mobility information real time

Personal  advises
FLOWme

FLOWcontrol

FLOWcheck
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Smart  Mobil it y Smart  parking payment
met hods

Smart  t raf f ic 
management

https://vimeo.com/137739779
https://vimeo.com/137739779
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Events /  Tourism

Who is visit ing our 
shops and do w e 
address t he r ight  

publ ic?

Where are 
t he visit ors 

coming 
f rom? 

Where are t he 
mobil it y pain 

point s in our cit y? 
When? 

Who is 
visit ing our 

event  
(concert , 

f est ival ,…)?

From 
w here is 

t he t raf f ic 
coming?

Are t he 
securit y f orces 
enough scaled 
f or my event ?

Where do 
t hey sleep 
overnight ?

Can w e handle 
and f ol l ow  t he 

crow d f or 
prevent ion?

Local economy and retailers Security

Mobility



Cust omer
st ory

Brussels
Jazz
Weekend

• How many visitors ?
• Origin?
• Local, (inter)nat ional ?
• Overnights ?
• ROI culture ?

Data collection to monitor 
success of events



Cust omer
st ory

Visit .
Brussels

Data collection to promote
tourism and local events in Brussels

• How many visitors ?
• Origin?
• Local, (inter)nat ional ?
• Overnights ?
• ROI culture ?



Chal lenges

- How can I enforce 
common business rules?

- How can I make the data 
of  dif ferent  vendors 
interoperable?

- How can I l imit  my 
development  and 
maintenance costs?

Resul t s

- Common access point  to 
al l  relevant  data

- Enabler and support  for 
new value- added 
applicat ions (e.g. 
blockchain, VR,…)

Open Data Plat form 
&  Marketplace 
(NxtPort )



Your partner for
digital solut ions



2. Connect ivit y1. Things 3. Plat f orm &  
int egrat ion

4 . Exposing
asset s

5. Expert  advise
• M2M
• LoRa • IoT plat forms &  partners

• Integrat ion in Back- End
• Cloud &  Security

• Design thinking• 2G 4 G
• LoR a, NB - IoT
• W iFi, etc.

• Data analytics
• Data protection



9 S ensitivity: Unrestricted 18

Thank you
Cont act  : f rederic.l host t e@ proximus.com



Locat ion Insight s Report s Presence Cel l s
First tests successful

Coming soon
Development ongoing

• Visotor Analytics
• Event Analytics
• Journey Analytics
• Mobility Analytics

• Micro- location data
• Increased precision of reports

• Real Time Crowd Management
• Location Based Lifestyle Profiling

@EviHeeman



 Machine remote monitoring.
 Remote Monitoring
 Asset Tracking
 Etc.

 Vending Machines
 Payment Terminal
 Cold Chain Monitoring
 Customer data analytics
 Etc.

 Usage Monitoring: Gas, Water &  Electricity
 Leakage detection
 Renewable energy: solar panels, boiler, etc.
 Etc.

 Track  &  Trace 
 Fleet Management
 Eco- Driving
 Container fulfilment
 Fuel Management
 Predictive maintenance
 Etc.

 HVAC Systems
 Light Management
 Room Occupancy
 Print Management
 Elevator Management
 Etc.

 Air Quality Metering
 Waste Management
 Street Lighting and signage
 Smart parking and ANPR
 Security camera and analytics
 Mobility management and analytics
 Etc.



Track&Trace + l ive 
stock mgt for 
Proximus Reels

NxTPort – plat form exposing 
assets to developers in the Port  of  
Antwerp

Floor occupancy at  AXA building 
20 0 0  places monitored (6  desks 
for 10  employees)

Antargz remote monitoring of  gaz
thank and new business model 
invoicing consumpt ion based

Brussels Jazz fest ival: 
number of  visitors?, 
origin?, did they stay? Etc.

Mobit : bike rent ing w ithout  
stat ion. Gelocal isat ion through an 
App
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